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Introducing HxGN EAM 12.2 

Dive into the latest improvements and enhancements with HxGN EAM 12.2. Through a collection of new enhancements 
and improved features, HxGN EAM 12.2 is aimed at redefining your asset management user experience and future- 
proofing operations. 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

2 What’s New in HxGN EAM 12.2 



Use Cases: 

• Provides convenient, dependable support on the effective use of HxGN EAM’s features 
• Simplifies code generation by writing Python scripts on your behalf using a library of code 

available in Python Studio 
• Advises on industry processes, regulations, and specifications 

HxGN Alix 

Your Personal Assistant for Asset Lifecycle Intelligence 
Introducing HxGN Alix – Hexagon’s new AI assistant 
specifically tailored to boost the efficiency of HxGN EAM 
users. Now accessible from the HxGN EAM toolbar, HxGN 
Alix provides essential assistance and practical solutions 
to accelerate performance and simplify operations. 

 
HxGN Alix is designed following a carefully orchestrated 
‘crawl before you walk’ approach, placing crucial focus on 
delivering foundational value before advancing to manage 
complex cases. This approach underscores Hexagon’s 
commitment to delivering an AI solution tailored to meet 
customer needs and unique circumstances in the future. 
With robust data security protocols and an emphasis on 
data accuracy, HxGN Alix minimizes your risk exposure 
while delivering accurate, high-performance results. 

 

 
What’s the Value: 

1. User Assistance and Development: With HxGN Alix, users can deepen their understanding of the product, learn 
new functionalities and keep up-to-date with ongoing enhancements. This leads to better utilization of the 
product, improved efficiency, and increased productivity. 

 
2. Enhanced Efficiency and Autonomy: HxGN Alix helps customers to be more self-sufficient. They can 

independently navigate the system, troubleshoot issues, and generate codes without having to rely on 
consultants or colleagues. 
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• Allows employees without document authoring permissions to request updates to existing 

documents or new documents, enhancing their workflow. 
• Ensures document security and integrity with permission controls based on assigned or 

allowable class. 

 
 

 
Document Repository Request 
Respond to Real-Time Documentation Challenges Without Compromising 
Work Efficiency 
With the enhanced Document Repository Requests feature in HxGN EAM 12.2., stakeholders across an enterprise can 
suggest and request document updates or initiate the creation of new documents. It also introduces a new screen that 
allows for an approval process before creating or updating a Document record. This feature simplifies the process of 
document management, transforming the day-to-day or regulatory compliance tasks of your workforce. 

 
 

 
What’s the Value: 

1. Enhanced Document Collaboration: Stakeholders can directly request document updates, improving both 
efficiency and effectiveness. 

 
2. Maximized Security and Compliance: The Approval Workflow module enhances document security and 

compliance with organizational protocols, while class-based permissions strengthen control in HxGN EAM. 
 

3. Empowered Workforce: HxGN EAM’s new feature allows all staff to impact the documents they utilize, 
promoting active participation and transparency for a high-quality, up-to-date document repository. 
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Enable workers to harness 
HxGN EAM’s functinality on 
a powerful mobile platform. 
Access, capture and manage 
information, either online of 
offline, directly from the job 
site of service location. 

 
 
 

 
HxGN EAM Digital Work 

Modernize and Make Key Work Tasks Much Easier 
Modernize your work environment with the updated Digital Work layout from HxGN EAM. This refreshed layout option 
provides new, additional customizable menus and home screen in Digital Work Home Setup. This allows for easier 
navigation and improved efficiency, tailored to fit your business needs. 

What’s the Value: 

1. User Assistance and Development: With HxGN Alix, users 
can deepen their understanding of the product, learn new 
functionalities and keep up-to-date with ongoing enhancements. 
This leads to better utilization of the product, improved 
efficiency, and increased productivity. 

 
2. Enhanced Efficiency and Autonomy: HxGN Alix helps 

customers to be more self-sufficient. They can independently 
navigate the system, troubleshoot issues, and generate codes 
without having to rely on consultants or colleagues. 
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Work Order Schedule 
The Work Order Schedule feature has been improved to make your work easier. You can now choose how to view your 
schedule: either in ‘Calendar View’ or ‘Schedule View.’ There are helpful links that let you access more information 
quickly. The ‘Date’ grid helps you easily navigate to planned work for specific dates. This feature is customizable for 
different assignment statuses and allows you to switch views smoothly. 

What’s the Value: 

1. Enhanced User Navigation: The redesign of HxGN EAM 
Digital Work’s menus offers an intuitive user interface 
and customizable features for easy navigation and 
improved efficiency. 

 
2. Customization and Flexibility: The updates provide 

businesses with a flexible, touch-friendly solution 
tailored to their needs. 

 
3. Efficient Work Order Management: Users can now 

effortlessly navigate to work planned for specific dates 
for better management and scheduling. 
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What’s New in HxGN EAM 12.2 

 
From AI advancements with HxGN Alix to improved Document Repository Requests, redesigned Digital 
Work Layout, and an optimized Databridge Pro, HxGN EAM 12.2 offers more efficient processes to help

 
on-demand webinar and learn new ways to improve your operations. 

Integration Templates with Databridge Pro 

Stay Ahead in Your Organization’s Digital Transformation Journey 
In HxGN EAM 12.2, pre-built integration templates are now available for Databridge Pro. Given Databridge Pro’s highly 
flexible and customizable functionality, these new templates now give users a place to start when integrating data 
from HxGN EAM to mission-critical applications. Not only do these templates offer a base-line to assist users in data 
integration, they also are fully customizable to cater to the unique needs of every organization. Currently offering 
integration templates for SDx and EAM Customer Surveys, new templates for bigger applications are in the works. 

What’s the Value: 

1. Ease of Use: The flexible and customization of Databridge Pro can often feel overwhelming. These new templates 
allow users to start integrating system data through the platform immediately. 

 
2. Out of the Box Functionality: These templates are ready to use right out-of-the-box. Integration can begin once 

adjustments are made to your specific environment. 
 

3. Reduced Data Integration Time: Spend less time setting up the system and more time integration platform data. 
These templates reduce time spent building integration points. 
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Channel Partner 

 
About Hexagon 
Hexagon is the global leader in digital reality solutions, combining sensor, software and autonomous technologies. 
We are putting data to work to boost efficiency, productivity, quality and safety across industrial, manufacturing, 
infrastructure, public sector, and mobility applications. 

 
Our technologies are shaping production and people-related ecosystems to become increasingly connected and 
autonomous – ensuring a scalable, sustainable future. 

 
Hexagon’s Asset Lifecycle Intelligence division helps clients design, construct, and operate more profitable, safe, and 
sustainable industrial facilities. We empower customers to unlock data, accelerate industrial project modernization 
and digital maturity, increase productivity, and move the sustainability needle. 

 
Our technologies help produce actionable insights that enable better decision-making and intelligence across the 
asset lifecycle of industrial projects, leading to improvements in safety, quality, efficiency, and productivity, which 
contribute to Economic and Environmental Sustainability. 

 
Hexagon (Nasdaq Stockholm: HEXA B) has approximately 24,500 employees in 50 countries and net sales of 
approximately 5.5bn USD. Learn more at hexagon.com and follow us @HexagonAB. 
 
 
About Progressive TSL 
Progressive TSL are a sustainable cloud ERP technology company that support organisations across the globe 
looking to enhance their finance, supply chain, asset management and ESG systems and processes. 

Progressive are Hexagon channel partners, with many years’ experience optimising Hexagon’s technology solutions 
to meet the needs of organisations working in asset-intensive industries. Progressive’s team of experienced 
consultants apply the Progressive industry specific implementation framework to address the key drivers and 
processes necessary to maximise performance of their customer’s assets. 

To learn more please visit www.progressive-tsl.com 
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